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DETAILED ACTION 
Remarks 

1 . In response to communications filed on March 13, 2006, no claims are cancelled; 
claims 1,14 and 17 have been amended, and new claims 41-43 have been added. 
Therefore, claims 1-43 are still presently pending in the application. 

Allowable Subject Matter 

2. Claims 1-43 are allowed. 

3. The following is an examiner's statement of reasons for allowance: 

The Appellants' arguments in the Amendment filed on March 13, 2006, have 
been fully considered and are found persuasive. 

The prior art of record Zimmer et al. (U.S. Patent No. 6,816,878) in view of Savior et al. 
(U.S. Patent No. 6,501,832), in further view of Brown et al. (U.S. Patent Application 
Publication No. 2003/0055897), in further view of Austin (U.S. Patent No. 6,157,924), 
does not teach, disclose or suggest: 

A knowledge switch comprising of a profiles module for storing user profiles 
including information for distributing the information alert to the intended recipients, the 
profiles module including a contact list template for receiving input from a user for 
defining a plurality of different contact profiles of the user for delivering the information 
alert to the user, each contact profile indicating at least one mode and contact 
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information for delivering the information alert to the user in the at least one mode, and 
a schedule template for associating a plurality of different time periods with the different 
contact profiles, wherein the knowledge switch is adapted to deliver the information alert 
to the user using at least one of the contact profiles and time periods specified by the 
user; and a plurality of input/output modules for distributing the information alert to the 
intended recipients via defined user devices, as claimed in independent claim 1 . 

Claims 1-13, 29-32 and 41 are allowed because they are dependent on 
independent claim 1. 

A hierarchical system of knowledge switches for delivering alerts to end users 
comprising of a plurality of second knowledge switches located at predetermined 
agencies, the second knowledge switches being coupled to the first knowledge switches 
via the computer network, each second knowledge switch being configured to receive 
the information alerts, apply a policy Level to the information alerts, and distribute the 
information alerts to selected end users associated with each second knowledge switch 
based on the policy Level, wherein each of the first and second knowledge switches 
includes a contact list template for receiving input from a user for defining a plurality of 
different contact profiles of the user, each contact profile including at Least one mode 
and contact information for delivering an information alert to the user in the at least one 
mode, and a schedule template for associating a plurality of different time periods with 
the different contact profiles, wherein each of the knowledge switches is adapted to 
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deliver an information alert to its respective users using the contact profile and times 
specified by the user, as claimed in independent claim 14. 

Claims 15-16, 33-36 and 42 are allowed because they are dependent on 
independent claim 14. 

A method for defining and distributing information alerts comprising of presenting 
a user with a plurality of templates for configuring a knowledge switch to identify event 
information regarding a security event, to provide an information alert including user- 
defined content, and to automatically distribute the information alert to the intended 
recipients in response to receiving the event information, wherein presenting the user 
with a plurality of templates includes providing a contact list template to the user for 
receiving input from the user for defining a plurality of different contact profiles of the 
user, each contact profile including at least one mode and contact information for 
distributing an information alert to the user in the at Least one mode, and providing a 

schedule template for associating different times with the contact profiles; and 
automatically distributing the information alert to the intended recipient using the 
information provide via the templates, wherein automatically distributing the information 
alert to the intended recipients includes distributing the information alert to each 
recipient using at Least one of the plurality of contact profiles and times defined for each 
recipient, as claimed in independent claim 17. 

Claims 18-28, 37-40 and 43 are allowed because they are dependent on 
independent claim 17. 
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4. Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mellissa M. Chojnacki whose telephone number is (571) 
272-4076. The examiner can normally be reached on 9:00am-5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Rones can be reached on (571) 272-4085. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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